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This project besides being a Project Development Assistance funded by the 
Complutense University of Madrid (UCM), was also funded by the AECI (Spanish 
Agency of International Cooperation) for teacher mobility and joint research 
between the UCM and UNSA (National University of San Agustin), by B/533/06 
B/2403/05 and Projects. 
  
1. Introduction 
Inform the project "Training as experts in Counseling, Family Counseling and 
Psychotherapy postgraduate at the National University of San Agustin (UNSA) to 
get served at state schools in Arequipa and other cities of Peru's population" 
developed by teachers University School of Social Work at the Complutense 
University of Madrid in the 2005-06, 2006-07 and 2007-08 courses for the training 
of university graduates in the second specialty in "Guidance and Counseling the 
Child, Adolescent and Family Psychotherapy". 
The second specialty of Arequipa UNSA enrolled in the three hundred and 
fifty professional promotions taught in courses between the 2005-06 and 2007-08, 
all university graduates in Psychology, Psychiatry, Medicine, Education, Social 
Work and Law who received training both actual type as virtual remote using the 
UCM Virtual Campus. 
The specific objective was to train graduate students in the humanities and 
social sciences in UNSA Guidance and Counseling for the Child, Adolescent and 
Family Psychotherapy population of Arequipa and other cities of Peru with 
children enrolled in public schools. 
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Results from use of the UCM Virtual Campus to support classroom teaching 
that was a positive experience and that broke certain beliefs about the case of 
analysis on the usefulness of these tools in teaching postgraduate distance is. 
The more than three thousand cases that students raised their queries sharing 
them with their classmates in the discussion forum UCM Virtual Campus exceeded 
expectations and provided relevant results on monitoring and evolution. 
2.  Project Background Development Assistance 
Since the early seventies of the twentieth century passed do some teachers at 
the Universidad Complutense de Madrid collaborated in the work of teach in 
graduate courses at the National University of St Augustin of Arequipa (UNSA) in 
Peru. 
For this, there was a tradition and cooperation between Spain and Peru, but 
the university UNSA there was no program of continuous and specialized training 
for professionals fo rm of p psychology and other related sciences, if any initiative 
exceptance regarding the distance to the start of this program. 
Since 1998 the School of Social Work at the Univresidad Complutense de 
Madrid (UCM) participated with their educators in the teaching of some subjects in 
graduate courses offered to graduates of the UNSA, particularly in the Ph.D. 
Masters Degree in Psychology and Clinical Psychology, Educational, Child and 
Adolescent, and Human Resource Management, Faculty of Psychology, Industrial 
Relations and Communication Sciences. 
But was observed or that taught postgraduate training was insufficient to 
qualify graduates into the demand of caring profession that the Peruvian 
population, in relation to itss problems, especially in the field of public schools, 
where sy girl attending the most disadvantaged and socially excluded child, which 
was where ba n overwhelmingly working professionals support that made graduate 
courses to which we refer. 
3.  Foundations for Assistance Project Develop roll 
Graduates of Peruvian human and social sciences offered their services to 
assist and help the population of Arequipa and other cities in this geographical 
area with the development of this project since September 2005. 
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In the yellow pages Telefonica Peru Arequipa Department, in the year 2003, 
with a population of nine hundred seventy-two thousand inhabitants, only 
contained a psychologist whose graduate training was the Master of Clinical 
Psychology, Educational, Child and Teen UNSA. Which, by then, came to our 
attention because, in our view, showed us the little professional development 
achieved by those postgraduates, if exceptional Public School which was the area 
where most of the professionals already working when they claimed to receive 
university education Graduate: Master or PhD. Instead, data is changed and 
ificativamente sign from the implementation of the second major in Guidance and 
Counseling the Child, Adolescent and Family Psychotherapy. 
At the end of 2004 students enrolled in the first year of the two masters Unit 
Graduate School of Psychology, Industrial Relations and Communication Sciences 
of UNSA were a total of about one hundred, fifty in each . Furthermore, if one 
considers that each master bath lasts two years and students enrolled in the courses  
PhD were about twenty in each one of the two years of its duration, the number of 
students enrolled in postgraduate studies at the Faculty Psychology, Industrial 
Relations and Communication Sciences UNSA reported each year was two 
hundred and forty, so that we could extrapolate these data and concluded that those 
who made such Graduate studies in recent years were zinc or no less of twelve 
hundred students. 
It is clear that the population of Peru and particularly of Arequipa, and its area 
of influence, you need a specialized ba by professionals who could help them to 
achieving levels of human development that would lead to better care and greater 
social welfare Country. 
It should be noted that in Peru or any kind of development that could be 
thought has BIA grounded in human development, and its capital. 
In Public School was where I could best promote human development that 
much needed bath Peru. Because children of socio economic levels were the lowest 
they had to be supported and two so that helps to break the vicious circle with 
producing the situation of poverty is transmitted from a g eneraciones other and Sh 
prevented or human development. Without that human development was very 
difficult to achieve greater economic, social, local, institutional development, the 
average standard of living, etc. 
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Human development must be facilitated and supported by postgraduate 
university graduates whose functions are directed to the personal care and attention 
of the members of local and national communities where they live. These 
professionals are the elites of these communities and therefore have to be 
individual leaders and resource providers who demand them citizenship because 
policy makers and community leaders can never do they directly address existing 
social needs and schedules hardly going to be able to be relevant and effective if 
they lack a competent professionals who are directly in charge of helping the 
population. 
The Project Development Assistance to teach a graduate UNSA on "Guidance 
and Counseling the Child, Adolescent and Family Psychotherapy" was presented 
to the Second Call for Projects Development Assistance of the Universidad 
Complutense de Madrid. The call was framed within the institutional policy of the 
UCM collection in the Report on Development Cooperation approved by the 
Governing Council of the University held on December 18, 2003 and more 
particularly in paragraph in collecting "Development of a Strategic Plan with 
Southern universities, mainly aimed at strengthening the fabric of university Latin 
America through institutional and technical capacities of the UCM. This plan 
should include among other things: teacher training courses, training programs for 
doctors, postgraduate courses and joint research projects." 
What was intended training graduate professionals was that they could 
provide direct care to the most disadvantaged sectors of the population, and 
therefore the Project Development Assistance was approved by the Commission 
for Assistance to Development of the Universidad Complutense de Madrid, who 
was the one responsible for the selection and approval of projects that were to be 
subsidized, among the hundred presented, considering it necessary and appropriate 
to Arequipa and Peru, according to the report on assessments made by external 
evaluators. 
4. Objective s of Postgraduate Training 
4.1.     Overall development objective. 
Providing Guidance and Counseling for Children and Adolescents, and 
Family Psychotherapy to the people of Peru. 
4.2.     Specific objective 
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Postgraduate training in the humanities and social sciences in UNSA 
(National University of San Agustin) Guidance and Counseling for the Child, 
Adolescent and Family Psychotherapy population of Arequipa and other cities of 
Peru with children enrolled in public schools. 
5. Project Description Development Assistance 
5.1.     Results 
1. The three classes of minor in Guidance and Counseling were given to the 
Child, Adolescent and Family Psychotherapy hundred fifty postgraduates in the 
School of Psychology, Industrial Relations and Communication Sciences, National 
University of St Augustin of Arequipa. 
2. Minimal physical infrastructure of audiovisual and bibliographic resources 
needed for training in Guidance and Counseling the Child, Adolescent and Family 
Psychotherapy was created. 
3. More than three thousand cases of family demanded professional services 
to meet their clients needs were seen, which were treated and covered. 
4. Twelve postgraduate students were selected to ace collaborated in the work 
to continue formation initiated to that end attended UCM in Family Therapy 
sessions and were supervised by family therapists. 
5.2.     Performance indicators 
1. One hundred fifty students received after the course title minor in Guidance 
and Counseling the Child, Adolescent and Family Psychotherapy Unit issued by 
the Graduate School of Psychology, Industrial Relations and Communication 
Sciences, National University of San Agustin de Arequipa. 
2. Face teaching four courses on Guidance and Counseling the Child, 
Adolescent and Family Psychotherapy in each promotion were developed at the 
National University of St Augustin of Arequipa, with a total duration of two 
hundred hours. 
3. Twelve modules remotely, on-line were developed in each promotion 
through the UCM Virtual Campus, to support cur sos face teaching, with a total 
duration of three hundred hours. 
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4. The project was equipped with a video camera, an audio recorder and a 
video projector. 
5. Were purchased hundred twenty books and thirty two videos of Guidance 
and Counselling Children, Adolescents and Family Psychotherapy. 
6., Both theoretical and practical, of the specialty in order to promote the 
continuity of the same basic materials were published and promotes future have 
with them to further their learning. Manual was published: "Social intervention 
with families", McGraw Hill, with the basic theoretical and practical contents of 
the minor in Child Guidance and Counselling. Adolescent and Family 
Psychotherapy. 
7. Each student responded in the second half of the second major in Guidance 
and Counseling the Child, Adolescent and Family Psychotherapy two family cases 
to produce the final dissertation for obtaining title is second specialty. In all cases a 
hundred families in each of the three classes, representing some fifteen hundred 
people if we establish co mo average family to Peru five members per family. 
8. Every one hundred students attended from first quarter also the two cases 
sold on the previous point, to an average of three cases in their work on the year-
long course that were that s family cases requiring a more urgent at ention. A total 
of four hundred and fifty cases involving f amiliares two thousand two hundred 
fifty people if we establish co mo average family to Peru five members per family. 
9. Twelve graduates in the second specialty Orientation and Child 
Counseling, and Family Psychotherapy A dolescente received scholarships, as s 
best academically, to take charge of collaborating in the provision of teaching to 
continue the training of experts in Guidance and Child Counseling. Adolescent and 
Family Psychotherapy. 
10. The twelve elected graduates traveled in the last quarter of each year, to 
Madrid and stay for a month at UCM attended Family Psychotherapy sessions 
were supervised by family therapists. 
6. Track Project Development Assistance 
Both quantitative and qualitative aspects of the courses were evaluated in all 
its facets, to learn from experience and to improve future editions of the specialty. 
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Each student was responsible for two cases and performed a memory where 
he collected his action undertaken was the final work of each of them, attended 
cases individually in Public School where he was. Therapeutic teams that could 
prepare and supervise the sessions were created. These teams were those that were 
established after the specialty as working groups that are self-sufficient to continue 
learning and maturing professionally and who are those who are still in office, and 
after the intervening years continue with their professional duties. 
Twelve scholarships to students staying in the UCM for a month in Madrid 
were monitored by supervisors recognized by FEATF (Spanish Federation of 
Family Therapy) and FEAP (Spanish Federation of Psychotherapists). 
The Development Assistance Project far exceeded the projection at first. 
Highlight being the fact that it was approved by the AECI (Spanish Agency of 
International Cooperation), under the Ministry of Foreign Affairs and Cooperation, 
as a Project mobility and scientific exchange among teachers and researchers from 
the two partner universities, UNSA and UCM, meant not having to spend all 
initially budgeted to achieve the realization of the activities planned ties also 
imparted over the contact hours scheduled and n the second major in Guidance and 
Counseling fot Children, and Adolescent Psychotherapy. 
The development of the project activities in the three academic years in which 
the UCM participated in its implementation far exceeded the originally proposed 
and achieved growth and development much higher than expected. Being to 
highlight the fact that it was approved by the AECI (Spanish Agency of 
International Cooperation), under the Ministry of Foreign Affairs and Cooperation, 
as a mobility project and scientific exchange among teachers and researchers from 
the two partner universities, the UNSA and UCM, meant not having to spend all 
the initial budget to achieve the realization of planned activities. 
Having been given many more contact hours of hundred hours planned in 
each of the three courses of the minor in Guidance and Counseling the Child, 
Adolescent and Family Psychotherapy application level, by professional students 
of content and skills taught was such that some of the students stated, "I personally 
can look back to before I started this specialty and I realize what I have learned, 
how I've grown as a person, how effective is my job and I look at the future with 
joy. " Another said: "I find it very significant for CHANGE OF LOOK we are 
experiencing with this second specialty." 
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The cases on which the students raised their queries, both by mail and sharing 
them with their classmates in the discussion forum UCM Virtual Campus, 
exceeded the expected and in the first six months. 
In the discussion forum published totaled seven hundred fifty five, although it 
should be noted that not all messages were referring to cases who had participated 
but also the readings, content and other matters both personal and professional 
related to the second specialty. 
The number of emails sent to students totaled thirty-four thousand, five 
hundred six divided inbox five hundred twenty-eight output tray. 
Also worth noting that students who performed the minor in Guidance and 
Counseling the Child, Adolescent and Family Psychotherapy in its first class were 
fifty-four, the number of administrative are covered been increased by four, with 
four alternates were selected for possible casualties that may occur among the fifty 
selected. Since the number of those who made the selection tests for admission to 
the second specialty was very high and that made all the selected enrollment was 
decided to increase the initial number plus four alternates admit referrals. 
Expectations for the second specialty and six months of initiation could not be 
better to have reached the Project Development Assistance relevance that far 
exceeded the levels of the two universities involved. Note that the contributions of 
the last decade between the UCM and UNSA course had great potential to 
establish joint programs that would be more durable over time and consistency 
have their own teaching and research and not stay only in collaboration and 
teaching of each of the different teachers who passed through Arequipa and 
returning to some over time, leaving his contributions to specific contributions to 
achieving poorly articulated and coherent design training programs with a research 
profile and aims to produce fruit in advancing the knowledge and scientific 
innovation. 
After completion of the first promotion to the eleven months of initiation and 
begin the second in July 2006, with forty-five students enrolled continuity and 
sustainability of the project has sufficiently guaranteed. What is reconfirmed with 
the third promotion in July 2007 with the enrollment of fifty-one students. 
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7. Analysis of data on use of the UCM Virtual Campus to support the 
teaching of actual type 
The data in Table No. 1 pick tickets on the Virtual Campus, referring to the 
first fortnight of August 2006, give us an indication of the use of students, the 
second major in Guidance and Counseling the child, adolescent Family 
Psychotherapy and you were doing, by the number of entries for that Campu s 
Virtual. If we think of the ninety-nine enrolled in two classes up we can say that 
their online activities as Apoy or face teaching functioned quite optimally against 
some old myths of the failures in the use of such tools communication for remote 
teaching. 
A closer look at the data reflect Peru as the first country from which you 
access the Virtual Campus, which is also a country with no direct relationship with 
a commercial tool but is only supported by the Project Development Assistance 
Reference . 
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Table No. 1. Entries Virtual Campus in the first fortnight of August Dinner 2006 
  
Of all the resources included in the second specialty within the Campus 
Virtual UCM to support the teaching of actual type, shown in Table No. 2, the 
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most frequently cited by students following content, mail and forum, because as 
seen in Table No. 3 were clearly the most appreciated by the students. 
Participants valued the communication tools that were most useful content 
and because they assume access support materials of the course. In all this is what 
the UCM Virtual Campus has been a great support to classroom teaching activities 
developed by teachers who participated in the delivery of classroom modules, 
which had a total duration of 200 hours. 
  
 
  
Table # 2 
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Table # 3 
  
The numbers 4 and 5 tables collect data on the valuation made by students of 
their activities in the Virtual Campus and teachers do. There are significant 
differences between the valuation of the teachers and that they perform their 
activities. 
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Table # 4 
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Table # 5 
  
As for the data on which facilitates the Virtual Campus Course, set out in the 
table No. 6, tend to confirm the usefulness of this space in support of the subject 
taught. If we consider that through the mail and forum were monitored and 
commented familial cases students attended over the months, and especially those 
that passed between the departure of a teacher and another to impart his teachings. 
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Table # 6 
  
8.  Conclusions 
1. The Project Development Assistance has been a positive experience, which 
may be an example of university graduate training in for Peruvian professionals. In 
the poorest countries can be imparted training involving local and indigenous 
development. Other formations that were implemented over the years failed 
development that intended. Some of its citizens and graduated PhDs at universities 
in more developed countries, but their knowledge when they return to their own 
countries or were not directly applicable or did not know how to adapt this 
knowledge to their communities. 
2. College education by some members of the poorest countries served, on 
many occasions, to increase the differences between those who manage to leave 
their country for a study abroad and most of those who cannotleave their country 
for this purpose. 
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3. University education, research and science must serve the people and the 
poorest countries with a less developed to minimize those aspects that prevent and 
hinder the social development of national communities, which, many times, be 
inbred perpetuate situations of social injustice, which are the ones that do not allow 
for sustained and sustainable development would be desirable. 
4. Postgraduate education can make the design of future research projects 
between the two universities and countries, which will be innovative plus a 
contribution hitherto unexplored. For the Complutense University of Madrid open 
up new avenues of research will overcome a situation in which students from Latin 
America made his doctoral thesis on some aspect of their countries more closely, 
in many cases, needs to acquire the degree of doctor to serve as a research base 
with real impact in their countries of origin, that should not stop being the 
obligatory references developed studies. 
5. Utilizing the UCM Virtual Campus to support classroom teaching has a 
positive experience that breaks some beliefs on the failure or doubts about the 
utility of such tools in distance education. 
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